
 

Aspiration:
Auckland Libraries: your place of imagination, growth  
and learning.

Purpose:  
Auckland Libraries connects the diverse communities and  
people of Auckland with the world of information and ideas, 
providing opportunities for growth and enjoyment through 
inspiration, innovation and creativity.

Commitment:  
We are building a dynamic world-class library of the future 
which meets the needs of Aucklanders anywhere, anytime.

Principles:  
Freedom of access to information, equity, freedom of  
expression, trust, sharing, sustainability, collaboration, value.

Values:  
Pride, teamwork, service, accountability, respect, innovation.
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Te Kauroa – Future Directions 
Auckland Libraries will focus on six areas over the next 10 years. These areas each have an outcome and specific directions designed to respond to the strategic directions in the  
Auckland Plan, the priorities of local boards and the opportunities provided by the digital world to deliver our services in new and exciting ways in response to customers’ needs.
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O
ut
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es Your library available  
anywhere, anytime

Every child a reader –  
every child a  

library member

Engaging spaces at
the heart of
community

Programmes and
services that

inspire learning
and participation

Auckland’s unique  
stories shared  
and celebrated

Sustainable and  
customer-driven  

collections
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1.1  be agile in response  
to a fast changing  
environment

1.2  make it easy to access 
services and content 
from anywhere 

1.3  provide expertise  
when and where the  
customer needs it

1.4  enable customer  
contributions and  
dialogue.

2.1  create and nurture 
readers

2.2  work holistically with 
parents, whanau, 
carers and schools 
to strengthen family 
literacy 

2.3  stimulate imagination, 
creativity and learning 
through play

2.4  support learning,  
life skills and transitions 
for children and  
young people.

3.1  develop a quality  
network of library  
facilities reflecting  
local communities

3.2  contribute to a stunning 
city centre

3.3  position future libraries 
at the heart of  
multipurpose  
community spaces.

4.1  activate library spaces 
with innovative  
programmes and events 

4.2  position libraries as  
citizen spaces for  
sharing knowledge and 
ideas, and for thinking 
and debate 

4.3  support readers and 
promote reader  
development 

4.4  connect with new  
customers through 
targeted community 
outreach

4.5  increase capacity to  
respond to enquiries 
from Māori.

5.1  broaden the collections 
to reflect the diversity  
of Auckland’s identity 

5.2  increase the access to 
and visibility of our  
heritage collections

5.3  secure sustainable  
funding to ensure  
better preservation and 
promotion of  
heritage collections

5.4  enhance Māori  
accessibility to Māori  
materials and  
collections

5.5  increase opportunities 
for Māori to engage  
with taonga.

6.1  safeguard open access  
to a broad and deep 
range of library  
materials 

6.2  deliver an effectively 
managed regional  
resource with  
local flavour

6.3  grow the range and  
ease of use of  
digital content.
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